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Online Member Services 

2012 AGM 
wrap up

The RBHS website, which can be accessed 
at www.myrbhs.com.au, o�ers a quick, 
easy, convenient and cost-e�ective way 
to manage your health cover 24 hours 
a day, 7 days a week. Since the launch of 
the website in January 2012, around 35% 
of members are actively using our Online 
Member Services to: 
• claim online 
• view or change their membership details 
• make credit card payments 
• view their claims history 
• download forms and brochures 
• order new membership cards 
• �nd healthcare providers (Hospital, 
  Access Gap doctor or Extras provider 
  where they can use their HICAPS 
  membership card) 
• print their annual tax statement. 

Registering for Online Member Services 
is easy and will take only a few minutes! 
Visit www.myrbhs.com.au/members/oms, 
click ‘Register Online’ on the right hand 
side, and then enter your details. 

 

 

The RBHS held its Annual General 
Meeting (AGM) at Martin Place on 
29 November 2012. The Chairperson 
and the CEO noted that it had been 
another successful �nancial year for 
the RBHS, which included the 
implementation of improved bene�ts 
and a new website complete with 
Online Member Services.  

At the meeting, the constitutional 
changes were accepted, Grant 
Thornton Audit Pty Ltd was appointed 
as company auditor, and Ms Andrea 
Brischetto and Mr John Pick were 
re-elected as Directors of the RBHS for 
a further term of three years. Thank 
you to our members for voting and 
congratulations to Andrea and John 
on their re-election on the Board. 

RBHS’s My Hospital @ Home 
program makes it easy to get out 
of hospital earlier and receive 
personal care in your home. 

In some cases, you can even avoid a 
hospital stay altogether if the 
healthcare services you need can be 
provided at home. 

If you and your doctor think recovering 
at home is right for you, we will work 
with you to develop a plan to make sure 
you get the best possible care. This 
might include personal in-home 
nursing care, health aids and equipment 
to help you get around, help with meals 
and showering, plus 24 hour phone 
access to healthcare professionals after 
you have left hospital. 

Strive for 
Health
We have developed our Strive for Health 
program to help members with chronic 
conditions manage their own health 
with the help of expert telephone or 
face-to-face health support at home. 

This program gives members access to 
a health coach (who is a registered nurse 
or allied health professional) who gives 
support, education and advice about 
their health condition, 24 hours a day, 
7 days a week. If you have a health 
condition and would like to �nd out 
if the program is right for you, please 
call us on 1800 027 299 or send us 
an email at info@myrbhs.com.au.

Did you know? You can claim online for 
many Extras services within a daily 
bene�t limit up to $200, including: 
• Dental 
• Optical (glasses and contact lenses) 
• Chiropractic 
• Physiotherapy 
• Podiatry 
• Speech Therapy 
• Occupational Therapy. 

To claim online all you need to do is login 
and �ll in the details from your receipts. 
Your claim is processed automatically 
and your fund bene�t is paid straight into 
your nominated account. You don’t even 
need to send in your receipts for claims 
under $200 (but you do need to keep all 
your receipts as we may ask for them later 
to check some of the information). 

Claims that are over $200 can still be 
completed online, but before payment is 
made you will need to send in or upload 
a scanned copy of your receipts. For all 
other claims, simply download a claim 
form from our website, or contact us and 
we will send one to you.

RBHS Services
On 1 January 2013 the RBHS Board 
�nalised arrangements for Peoplecare 
to conduct all of the RBHS’ business 
activities.

From this date the RBA will no longer 
provide any direct services to RBHS, with 
the transfer of the RBHS’ Company 
Secretarial role and certain other Board-
related responsibilities from the RBA to 
Peoplecare. This transfer of responsibilities 
re�ects the �nal stage in a process that 
commenced in April 2011 with the 
engagement of Peoplecare as the main 
service provider for the RBHS. 

Members should be una�ected by this 
change; the RBHS Board will remain in 
place and maintain its commitment to the 
ongoing delivery of high quality services 
to all RBHS members.  

All enquiries should be directed to RBHS on 
1800 027 299 or info@myrbhs.com.au.
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Health Article: What to do if I 
have to go to hospital
Going to hospital can be a stressful time and the last thing anyone needs is 
more confusion. Follow our easy steps below to help navigate the maze. 

 

RBHS Health 
Fact Sheet

February 2013
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ABN 91 087 648 735.
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Step 1. At the doctors

Ask your doctor if they will participate in 
Acess Gap Scheme, which means you will 
have lower out of pocket expenses, 
and you will know exactly what your 
medical fees will be. 

Ask your doctor about the procedures 
they’ll be performing and ask them for 
Medicare Bene�ts Schedule (MBS) item 
numbers for each. This will help us to 
con�rm your coverage.

Discuss Informed Financial Consent (IFC)
with your doctor. This means they will 
outline all fees and explain what is 
claimable from Medicare, what is 
claimable from the RBHS and what will be 
your out of pocket expenses (the Gap).
 

Step 2. Contact the RBHS

We will let you know what your level of 
cover is, along with:

- What your coverage will be for the 
procedures you’re having

- Whether your hospital is an agreement
hospital and what bene�ts you can
expect to receive

- We’ll send you a handy Hospital Pack
with useful information to help you
navigate your way through the health
system.

If in doubt at any time, just call us on
1800 027 299 and we’ll be happy to
guide you through the process.
 

Step 4. After hospital    

When you’re home from hospital, you may receive medical bills from your doctors,
including surgeons, assisting doctors, anaethetists, pathologists and radiologists.

If your doctor is participating in the Access Gap scheme, they will forward their 
accounts directly to the RBHS for automatic payment. We send you a bene�ts 
statement which outlines what we’ve paid on your behalf and you don’t need to take
any further action with this. 

Most of the time, you should submit your medical accounts straight to Medicare, 
which means they’ll pay your Medicare bene�t and then you forward the statements
to the RBHS for payment of your health fund bene�t.

The exceptions to this are any medical accounts that include a statement asking you
to submit to your health fund. You can send these directly to the RBHS with a 
completed claim form.

Need more info? 

If in doubt, please don’t hesitate to call our member services team on 1800 027 299.

Step 3. At the hospital

Before your admission, the hospital will 
contact the RBHS to con�rm your 
coverage.

The RBHS Hospital cover has no excess
so you will not have to pay anything to 
the hospital up front.

You may be required to pay the hospital 
direct for any extras you receive in 
hospital (like take-home items) before 
you are  discharged from hospital. Your 
hospital may be able to provide you with 
a list of additional charges beforehand.

The hospital will bill the RBHS  directly 
for your accommodation, theatre and 
prostheses. We send you a bene�ts 
statement, which outlines what we’ve 
paid on your behalf and you don’t 
need to take any further action with 
this unless you notice a discrepancy, 
in which case please contact us on 
1800 027 299.


